Downloading and installing the NoteBook 10 software for use with the SmartBoards.
NoteBook 10 is the native software for interacting with the SmartBoards and taking a advantage of the graphic tools, such as virtual pens, the windowshade, object creation and manipulation, written text translation, and of course the virtual notebook itself.  Many of our SmartBoards are currently running NoteBook 9.7.  Before downloading NoteBook 10, which will replace 9.7, you need to be absolutely sure that you have a valid product activation key code, or you will fuctionally deactivate most of the SmartBoard functions. Before you can successfully download and activate the NoteBook 10 software you will need to first get a product key code by following these steps:
1)
Get the serial number off of the SmartBoard connected to your console computer.  The serial number is located under the lower right corner of the board.  On some of the SmartBoards you will need to unplug the SmartBoard and remove the pen/eraser tray to find the serial number.  Instructions on how to do this are at: http://smarttech.com/nb10productkey/FindYourSerial.aspx .  The serial number will have the form: SB680-R1-######.
2)
Make sure that you either have administrative privileges on the computer you are trying to upgrade, or have logged in as administrator or hdesk.
3)
 Go to the following URL:
       http://www2.smarttech.com/st/en-US/Support/Downloads/SBS/NBSv10WinEval.htm
4)
Under the “Download Instructions” click on “Obtain a product key”.  Enter all of the information that it asks for, including the board serial number. When you submit this information, a product key code will be sent to you via e-mail.  The key code will be of the form NB-#####-#####-#####-#####, where each”#” is an alphanumeric character.
To install and activate the NoteBook 10 software:
1)   NOTE: The following will overwrite the NoteBook 9.7 software, so make sure that you know what you are doing.

2)
Go back to the  same URL:

             http://www2.smarttech.com/st/en-US/Support/Downloads/SBS/NBSv10WinEval.htm
3)
Scroll to the very bottom of the page and click on the “Download” button.
4)
Follow all of the subsequent steps to download and install NoteBook 10, entering both the board
5)
When you activate the NoteBook 10 software for the first time, you will be prompted for the 22-character product key code you obtained earlier.
